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Integration Guides
for Treptow-Kdpenick

Accompaniment, support and verbal translation
for identifying and accessing government services
and agencies, and referral to other counsels

e Appointments at government agencies, e.g. employment
agency (Jobcenter), youth welfare office (Jugendamt),
foreigner registration office (Auslanderbehdrde), civil
registry office (Standesamt);

e Schools/daycare centres (e.g. parent-teacher meetings);

e Health insurance, finding doctors and other medical or
mental health services;

e Bank appointments;

e Referral to lawyers or legal advice;

e Recommendations for language and integration courses;

e Apartment viewings;

e Help in reporting, and support for victims of, any forms
of racism and discrimination.

Our guides can support you in many everyday situations with
their translation skills and can help you take the first steps

towards an independent life in Germany.

Our guides speak the following languages:

+9cF [ Tigrinya

¥ / Persisch (Farsi)



For appointments to fill in forms, applications or simple
translation tasks of official letters or recommendation to
other counsels please contact us:

Phone 030/63 417376

E-Mail integration.fbz@offensivo1l.de

Web www.zentrum-fiir-demokratie.de/index.php/
projekte/integrationslotsin

Contact

offensiv’91 e.V.

FamilienBegegnungsZentrum (FBZ) Altglienicke
Besenbinderstrafie 2, 12524 Berlin

Office Hours Corona Pandemic

Due to the Covid-19 Pandemic we have had to cancel our
walk-in office hours.

You will now need to schedule an appointment in advance.
To make an appointment call the following number:
030/63 417376

Directions
BVG: Bus 163, 260; Haltestelle Altglienicke Kirche
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Team- and Project Manager
Boban Dukic
Mobil 0176/675 35 753
E-Mail integration@offensiv91l.de

Das Projekt Integrationslots*innen wird aus Mitteln des Landesrahmenprogramms
Integrationslotsinnen und Integrationslotsen Berlin durch die Senatsverwaltung fiir
Integration, Arbeit und Soziales gefordert.

Senatsverwaltung
Die Beauftragte des Senats | fur Integration, Arb
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